GIRISH PINGLE SIVAKUMAR
Phone +91-9746739270
gpingle@gmail.com


An aspirant for Senior QA/Lead role in Software Engineering
An established senior software test engineer who assists the project management team in software test management with over 16 years of rich experience in areas like manual testing and Automated testing while working for reputed companies in US and India like General Electric (GE), US Federal Govt agency USAC, Anthem, Walgreens, Expedia, ETrade, Paypal, eBay and Indian software giant, Cognizant. Experienced in leading QA teams that dealt with multi-million-dollar projects in Agile culture by leading a team of diverse people with a range of skill sets aligned to achieve the team goal. Customer centric project deliverables involving frequent interactions with customer and stake holders thereby achieving maximum customer satisfaction in the overall process generating an efficient customer feedback loop. Engages in innovation initiatives delivering value add to customers. 
EXPERIENCE SUMMARY
· Recently worked as Senior Software Test Engineer for General Electric (GE) USA from 2016 to 2019
· Over 14 years worked in US and 2 years in India

· 8+ years in QA leadership roles
· 16 years experience working with global teams onsite-offshore model in various capacities
· 13 years Agile experience

· Software Testing Lifecycle management, Functional testing, Automation testing using Selenium Java, Cucumber, RestAssured for API testing, Protractor, Regression testing, API testing using SOAP UI, DB testing, UAT testing, Exploratory testing, Mobile testing, Defect analysis & Triaging, RCA, Requirement Traceability Metrics, Test plan and Test strategy documents
· Good track record working with customers from Aviation industry, Transportation industry, Healthcare, Finance, Travel and online Retail industry.

· Experience in software webservice/API testing, front end UI testing and mobile testing using tools like Selenium, UFT, Cucumber, SoapUI, Rest Assured, Protractor, Silk Test, Appium

· Software Development Life Cycle & Testing Life Cycle (SDLC and STLC) exposure
· Experience in Test Management tools like  ALM/Quality Center, JIRA, Bugzilla, Rational Clearquest
· Test automation framework, Load and Performance testing
· Experience in Database testing, Security testing, Cross browser & mobile OS testing
· Experience in Release engineering tools like GitHub, Jenkins, Maven scripts & SVN.
· Handled Resource allocation, Effort estimation and Actual Effort Metrics to capture resource utilization.

· Prepared project dashboard and Test Management Metrics to demonstrate the progress.

· Performed Gap Analysis and Root Cause Analysis

· Good understanding of Software Development Life Cycle (SDLC) analysis, design and development of test strategy and Test Methodologies
EXPERIENCE DETAILS

Mykademy Learning Pvt Ltd

An Olive company, Dublin, Ireland
Work location: Trivandrum
15Feb 2021 to 23Feb2021 (very short term)
Role: Technical Support Manager
Started by a Trainer for Trainers, Mykademy is an online course delivery platform that enables trainers and institutions to create and sell their courses online. We help educators to achieve independence by making teaching business easier to start, run, and grow!
Mykademy is an OLIVE Group’s initiative, which was established in 2006. OLIVE Group is an early pioneer and leader in the Ed-Tech industry focused on delivering cutting edge learning platforms and digitization. For over 15 years, we have serviced over 25,000+ clients to meet their complex and unique training goals.
Responsibilities:

    Leadership and management of the Technical Support team including resource management, hiring, mentorship, and performance management.

    Ensure customer service excellence and guaranteed response times by actively monitoring support emails/tickets and ensuring all tickets are resolved in a timely and comprehensive manner.

    Review support tickets for accuracy and to look for any trends that might indicate product problems or customer confusion.

    Track and identify frequently occurring, high impact support issues as candidates for permanent resolution.

    Track bugs and feature requests status to stay on top of the hot issues.

    Keep abreast of product plans and schedule training/briefings for your team.

    Coach team members to provide customer-centric support that solves the problem, taking into account customer preferences.

    Coach team members to guide customers toward self-serve support options in a service oriented manner.

    Actively manage the support schedule and work assignments.

    Ensure each team member is actively contributing to the improvement of online services by setting expectations and contribution goals.

    Continually assess team skills and knowledge, and usefulness of available resources and support tools and actively work with the Training and Systems Managers to address gaps.

    Identify training topics and schedule continuing education.

    Continuously provide opportunities for team members to actively develop marketable skills.

    Work with the training team to ensure new hire and ongoing training is comprehensive and effective.

    Maintain one-on-one meeting schedule with each direct report to provide performance feedback, coaching, goal setting, and to discuss potential projects and training needs

    Serve as the first level escalation from your team and pursue each escalation as an opportunity to turn the customer around and into a fan.

    Provide direct customer support for a minimum of ten hours per week in order to remain current.

    Periodically review customer feedback and take relevant actions.
General Electric (GE) Aviation                                                                                              
Austin, Tx, USA
May 2017 to May 2019
Senior Software Test Engineer
Employer: GE
	GE Aviation is a world-leading provider of jet engines, components and integrated systems for commercial and military aircraft. GE Aviation has a global service network to support these offerings. The GE Aviation Digital team at Austin, Turkey, Philippines and Bengaluru supports GE Aviation in digitizing and optimizing the product solutions GE Aviation delivers to its worldwide customers.
Project Description

GE Aviation Digital team works on product suites that cater to customers like AirAsia, United Airlines, South west Airlines to name a few. The team builds software to optimize flight re-booking for the passengers in the event of delays or cancellation of flights. There is additional software built to optimize the airport operations called AirOps to fine tune the flight gate bookings when a flight arrives at the airport. 
Responsibilities:




· Led a team of QA engineers and coordinated with Backend & UI developers, DB engineers and CI/CD Release engineers

· Coordinated with other global tech teams in Turkey, Philippines and Bengaluru
· Agile scrum, Daily Standup, plan & distribution of tasks within the team
· Sprint planning, Sprint Review, Sprint Retrospective

· Guiding junior team members

· BRD review and prepare Test Plan and Test Strategy documents
· Test case design and TC Review, Automation Strategy document

· Design automation framework

· Test Execution, Defect logging in Test Management tool JIRA

· Front end UI testing and Backend API testing

· Mobile testing

· Defect Triaging, Defect Review meetings, Test Execution reporting
· Perform Root Cause Analysis
· Automation scripting, review automated code, identify test cases for automation, automation code management, pushing the automated code to CI/CD pipeline
GE Transportation, Chicago IL                                                                                  May 2016 to May 2017
Senior Software Test Engineer
Employer: GE
	As a division of General Electric Company, GE Transportation is a global technology leader and supplier to the railroad, mining, marine, stationary power, and drilling industries. GET drives change and progress — by rail and across oceans. GET goes farther and dig deeper, with advanced technology that connects people, data and machines, so resources can be gathered, goods can be transported and economies can thrive. GE Transportation is headquartered in Chicago, IL, and employs approximately 12,000 employees worldwide.
Project Description

Ramps and SAT are products of GET to serve customers like Norfolk Southern Corp. These two products were built on Cloud Foundry technology in cutting edge Predix platform using PaaS. These products will replace existing AMS TIBCO application used by Norfolk Southern Corp. The product deals with digitizing the Terminal and Shipment Management application. 
We had a budget TCV of 1.5 million USD with Norfolk Southern(NS) and Canadian Pacific(CP) clients. We developed an internal B2B application for them in order to digitize their Terminal and Shipment Management application that was used to transport newly manufactured cars from the factory to the dealer through rail road freight carriers and last mile delivery through trucks.

Responsibilities:




· Led a team of QA engineers and coordinated with Backend & UI developers, DB engineers and CI/CD Release engineers

· Coordinated with other global tech teams in Turkey, Philippines and Bengaluru

· Agile scrum, Daily Standup, plan & distribution of tasks within the team

· Sprint planning, Sprint Review, Sprint Retrospective

· Guiding junior team members

· BRD review and prepare Test Plan and Test Strategy documents

· Test case design and TC Review, Automation Strategy document

· Design automation framework

· Test Execution, Defect logging in Test Management tool JIRA

· Front end UI testing and Backend API testing

· Mobile testing

· Defect Triaging, Defect Review meetings, Test Execution reporting

· Perform Root Cause Analysis
· Automation scripting, review automated code, identify test cases for automation, automation code management, pushing the automated code to CI/CD pipeline
USAC,Washington DC                                                                                                  Mar 2015 to April 2016
QA Automation Lead

Employer: Encore Software Services

	PROJECT & CLIENT DESCRIPTION: 

Client Description

The Universal Service Administrative Company (USAC) is an independent, not-for-profit corporation designated by the Federal Communications Commission (FCC) as the administrator of universal service. USAC administers four universal service support programs: High Cost and Low Income, Rural Health Care, and Schools and Libraries divisions.

The High Cost Program provides support to eligible telecommunications companies that in turn offer rates and service comparable to those available in urban areas. The Lifeline Program provides support to telecommunications companies that in turn offer discounts to eligible consumers. The Rural Health Care Program provides support to eligible rural health care providers that qualify for reduced rates. The Schools and Libraries (E-rate) Program provides discounts to eligible schools and libraries that qualify for reduced rates.

Project Description

The universal service Schools and Libraries Program, commonly known as the E-rate Program, helps ensure that schools and libraries can obtain telecommunications and Internet access at affordable rates. During this engagement, the QA consultants will do manual as well as automation testing using HP UFT. They will be responsible for creating and maintaining QTP scripts including storing them in HP ALM. Agile methodology is adopted in the process. JIRA would be used to track the requirements and defects. SOAP UI will be used to test web services API. 

Responsibilities:




· Design, code, test and maintain automation test scripts for applications across the client test and production environments. Establish and maintain a detailed test automation framework and methodology. Develop subject matter expertise in application and system functionality for development of automation test scripts. Execute automation regression tests to ensure business and technical requirements traceability and complete test coverage.

· Evaluate and audit existing automated scripts, test plans and strategies with key stakeholders. Maintain scripts in SVN repository tool.

· Used SOAP UI Pro for service testing web services/middleware testing

· Implemented Groovy scripting in SOAP UI WSDL/XML files
· Applied different features of SOAP UI in Groovy scripting such as DataSource, Testrunner, Datasource Loop, TestRequests, Assertions, context & property expansion, Headers, etc.

· Developed SOAP UI automation framework using Excel as Datasource in Groovy scripting

· Implemented Cucumber annotations on SOAP UI scripts

· Extensive application of Cucumber framework by scripting through Feature files, Tags, StepDefinitions and Cucumber Hooks

· Design and maintain automation framework.

· Used UFT for automation and SVN for storing the scripts.

· Used JIRA for maintaining defects.

· Recommend changes, strategies and course corrections as appropriate.

· Worked on JIRA to create Tasks & Bugfixes. JIRA was integrated with Git Stash and Bamboo CI for automated build deployment
· Work with appropriate project teams to review and provide feedback on requirements and application functionality to improve software quality and to create automated regression test cases.
· Serve as subject matter expert and participate in new automation strategy planning.

· Responsible for the implementation, configuration and on-going maintenance of automation testing tools.

· Use extensive experience in designing and programming automated testing using UFT.

· Ability to understand Software Development Life Cycle process and role of QA in SDLC communication.

· Work with both Business and IT users to understand the test need and develop testing strategy, test plan, test case accordingly.

· Used HP BPT for testing BPM applications.

· Execute test scripts as per the test cases and document the results.

· Develop and execute automation test scripts in HP ALM.

· Develop and execute manual test cases from HP ALM.

· Experienced in testing database driven applications including data validation using SQL.

· Experience in SQL commands, stored procedures and functions at database level Oracle SQL Server.
AIM Specialty Health, now Anthem, Deerfield, IL
                                                                                Nov 2012 to Dec 2014
Quality Assurance Lead
Employer: Encore Software Services

	Tools/Technologies:  UFT/QTP, JIRA, ALM/Quality Center, SVN version tool, SQL, .NET.

PROJECT & CLIENT DESCRIPTION: 

Client Description

AIM Specialty Health (AIM) a subsidiary of Anthem Inc. is a leading specialty benefits management company with more than 20 years of experience and a growing presence in the management of radiology, cardiology, oncology, sleep medicine, and specialty pharmacy benefits. Their mission is to make healthcare services more clinically appropriate, safer and more affordable. As such, AIM promotes the most appropriate use of specialty care services through the application of widely accepted guidelines delivered via an innovative platform of technologies and services. 
Over 32 million members covered across 50 states, AIM is a national leader in specialty benefits management. Through an innovative approach, AIM promotes the appropriate, safe and cost-effective use of clinical services including radiology, cardiology, oncology, specialty drugs, and sleep medicine. For over 20 years, AIM has helped clients and their members realize proven results through its management programs while maintaining superior service.

Project Description

To meet growing demand, AIM needs to do QA testing of new functionalities being developed in their entire applications namely Imasis and Portal across various products like RBM, RAD, SRx, Optinet and Sleep. During this engagement with AIM, Encore QA consultants will do manual as well as automation testing using HP UFT. They will be responsible for creating and maintaining QTP scripts including storing them in HP Quality Center. 
Responsibilities:


· Develop and maintain object repositories, test data and functional libraries. Conduct code reviews and provide feedback to automation team members and QA management. Log defects and work with Business and IT teams to prioritize and resolve issues. Notify QA management of any critical issues or testing impacts and delay.

· Design, code, test and maintain automation test scripts for applications across the client test and production environments. Establish and maintain a detailed test automation framework and methodology. Develop subject matter expertise in application and system functionality for development of automation test scripts. Execute automation regression tests to ensure business and technical requirements traceability and complete test coverage.
· Evaluate and audit existing automated scripts, test plans and strategies with key stakeholders. Maintain scripts in SVN repository tool.
· Design and maintain automation framework.

· Used UFT for automation and SVN for storing the scripts.

· Used JIRA for maintaining defects.

· Recommend changes, strategies and course corrections as appropriate.

· Work with appropriate project teams to review and provide feedback on requirements and application functionality to improve software quality and to create automated regression test cases.
· Serve as subject matter expert and participate in new automation strategy planning.

· Responsible for the implementation, configuration and on-going maintenance of automation testing tools.
· Use extensive experience in designing and programming automated testing using UFT.
· Ability to understand Software Development Life Cycle process and role of QA in SDLC communication.

· Work with both Business and IT users to understand the test need and develop testing strategy, test plan, test case accordingly.

· Execute test scripts as per the test cases and document the results.

· Develop and execute automation test scripts in Quality Center.

· Develop and execute manual test cases from Quality Center.

· Experienced in testing database driven applications including data validation using SQL.

· Experience in SQL commands, stored procedures and functions at database level MS SQL Server.
Walgreens, Chicago

                                                                                       Sep 2010 to Aug 2012
QA Lead
Employer: Cognizant Technology Solutions

	Tools/Technologies:  AS400, Java, JIRA, Bugzilla, Quality Center, SQL, UNIX.
PROJECT & CLIENT DESCRIPTION: 

Walgreens is a neighbourhood retailer since 1901 that believes in providing excellent patient and customer service to those it serves. It is a trusted wellness provider that supplies customers, patients and payers with everything from acute prescriptions and vaccinations to specialty pharmaceuticals and wellness services.

Walgreens Retail comprises of various departments like Inventory systems, Photo, Advertising, Item management, Tax, KPI and Sign plus. Inventory Systems Quality Assurance (ISQA) team at Walgreens Retail assist in the testing phase of Software Development Life Cycle. Internal applications at Walgreens are largely built on AS400 and QA activity involves testing these internal AS400 applications. 

Responsibilities:

	· Worked as a QA Lead for a global team of 8 members including their supervision and delegation of tasks. Reported team and project progress to Senior Management on a biweekly basis.

· While working as QA Lead at Walgreens during 2010-12, Girish worked on AS400 environment. AS400 testing included running several jobs as required by the test cases in different modules of the project like Advertising, IC Plus, Inventory Systems, Photo and SignPlus. Girish would login to AS400 green screen session, navigate through the module he was testing, configure parameters for a particular job, run them and see if they get executed. Sometimes one job would trigger other jobs and he had to make sure the end result of successful running of jobs created the desired output values. The output values are sometimes Y/N flags for various fields in AS400 application or sometimes showing a set of expected values like Inventory count going up or down, etc.

· Identified key risks in the project and proposed mitigation plan to Senior Management. Assisted Senior Management team in project planning using Microsoft Project Plan.

· Handled Resource allocation, Effort estimation and Actual Effort Metrics to capture resource utilization.

· Prepared project dashboard and Test Management Metrics to demonstrate the progress.

· Performed Gap Analysis and Root Cause Analysis at the last stages of project closure.

· Conducted stakeholder meetings, including meeting agenda, minutes, and action items.

· Assisted Senior Management to interview candidates to Senior QA positions.

· Good understanding of Software Development Life Cycle (SDLC) analysis, design and development of test strategy and Test Methodologies. Excellent testing experience in all phases and stages of testing with good working knowledge of testing disciplines, tasks, resources and scheduling.
· Executed the manual test cases and played a key role in Functional Testing.
· Used SOAP UI Pro for testing APIs
· Extensive experience in bug and defect tracking using tools like  Quality Center, JIRA, Bugzilla.
· Mobile Testing experience in iPhone and Android devices.
· Prepared Test Plan, Test Strategy, Test Cases, Requirement Traceability, Test Scripts and Test Summary Reports for Manual and Automated testing based on the Business Requirement and Functional Requirement Document for the Functional, System, Integration, Regression, GUI, UAT, Database, Smoke/Sanity and Usability testing. Good knowledge of identifying various Test Scenarios.

· Worked in Java, AS400 and UNIX environments.

· Performed Functional testing, Integration testing, UAT and Regression testing.

· Experienced in testing database driven applications including data validation using SQL.

· Experience in SQL commands, stored procedures and functions at database level MS SQL Server.
Orbitz, now Expedia company, Chicago      




                                                               Feb 2007 to Sep 2010
QA Lead
Employer: Cognizant Technology Solutions

Tools/Technologies:  Agile, Java, JIRA, Bugzilla, Quality Center, SQL, UNIX, Selenium, QTP
PROJECT & CLIENT DESCRIPTION: 

Orbitz is an online travel website company delivering travel solutions to its customers worldwide. Currently the company is owned by Cendant Group and headquartered out of Chicago, Illinois, USA. 

Orbitz comprises various partners like Neatgroup.com, Lodging.com, Northwest Airlines, etc. serving travel customers across various geographic locations in and out of USA. NeatGroup.com and Lodging.com projects that started early 2006 mainly deliver packages consisting of Air, Hotel and Car combinations. Lodging affiliates consists of various hotel properties which services travel customers mainly in USA. 

Responsibilities:

· Worked as a QA Lead for a global team(onsite-offshore model) of 5 members including their supervision and delegation of tasks. Reported team and project progress to Senior Management on a biweekly basis.

· Handled Resource allocation, Effort estimation and Actual Effort Metrics to capture resource utilization.

· Prepared project dashboard and Test Management Metrics to demonstrate the progress.

· Performed Root Cause Analysis at the last stages of project closure.

· Conducted stakeholder meetings, including meeting agenda, minutes, and action items.

· Assisted Senior Management to interview candidates to Senior QA positions.

· Created automated test scripts using Selenium and developed automation framework for the team.

· Good understanding of Software Development Life Cycle (SDLC) analysis, design and development of test strategy and Test Methodologies. Excellent testing experience in all phases and stages of testing with good working knowledge of testing disciplines, tasks, resources and scheduling.
· Worked closely with the Engineers, Developers, & Project Managers to get updates and resolve defects

· Executed the manual test cases and played a key role in Functional Testing.
· Extensive experience in bug and defect tracking using tools like  Quality Center, JIRA, Bugzilla.
· Prepared Test Plan, Test Strategy, Test Cases, Requirement Traceability, Test Scripts and Test Summary Reports for Manual and Automated testing based on the Business Requirement and Functional Requirement  Document for the Functional, System, Integration, Regression, GUI, UAT, Database, Smoke/Sanity and Usability testing. Good knowledge of identifying various Test Scenarios.

· Worked in Java and UNIX environments.

· Performed Functional testing, Integration testing, UAT and Regression testing.

· Experience in SQL commands, stored procedures and functions at database level MS SQL Server.

· Reported defects using JIRA and interacted with developers to resolve any defects/issues.
· Service Layer Testing using JUnit tool.

· Maintained QTP automated scripts.
E*Trade Financials, Virginia/California                                                                             Feb 2006 – Feb 2007
Sr. QA Engineer
Employer: Cognizant Technology Solutions

PROJECT & CLIENT DESCRIPTION: 

The Manage Test Center project undertaken by Cognizant Technology Solutions at E*Trade Financials delivers testing services which includes feature and functionality testing of www.etrade.com website as well as regression testing cycles. The Cognizant QA team is also responsible for understanding the functional requirements to be tested for various Rolls which happen on a biweekly basis. 
Tools/Technologies:  Test Director, SQL, QTP, Java, Unix
Responsibilities:

· Automated more than 50 test cases for various critical streams such as Active Trading, Options Link, BrownCo Conversion, WebDev, etc. 

· Performed Configuration & code management activities using Microsoft Visual Source Safe. 

· Tracked and managed defects & issues through Mercury Test Director Tool. 

· Acted as an Onsite QA lead and managed a team of 10+ offshore resources. 

· Prepared the knowledge transfer plan for the offshore team. 

· Responsible for reviewing the automation framework and QTP scripts developed by the offshore team and sending it to client for acceptance review. 

· Participated in daily QA status calls with client and offshore team..

· Used Actions in Quick Test Professional to parameterize specific components of a test. Used reusable Actions to streamline and modularize the scripts

· Used SQL queries and generated reports. Ensured all test plans, test cases, and documentation were traceable to original requirements.

· Executed SQL scripts to test if the data was populated correctly into the target tables.

· Responsible for updating and maintaining Test Director for all the defects found during functional and regression testing and follow up the bug life cycle

· Organized weekly Project Status and Task Review meetings
Intuit Inc., Plano, TX            
                
                                                                         Aug 2005- Feb 2006
QA Automation Engineer
Employer: Cognizant Technology Solutions

Tools/Technologies:  VB Client Server model, Segue Silk Test, VSS
PROJECT & CLIENT DESCRIPTION: 

The ProTax QA automation project delivered automated test script as well as an automation framework for Lacerte product. The Cognizant ProTax QA team was responsible for understanding the Lacerte product and automating the manual Lacerte Full Monty Spreadsheet with 2000+ test cases using Silk Test by building a stable & reusable automation framework. The primary objective was to reduce time for manual regression of build acceptance test by automating these test cases. Cognizant QA automation team was responsible to create automation of existing manual test cases to provide greater regression test coverage of the Lacerte product. 

Responsibilities:

· Developed the automation framework for Lacerte product using Silk Test. 

· Efficient error capture for easy debugging and a rich library of other utility functions. 

· Automated more than 200 test cases for various modules like DBReports, Client Menu, Paper & E Organizer, etc which reduced the testing time by more than 90 % over manual testing with better product coverage. 

· Performed Configuration & code management activities using Perforce & VSS tools. 

· Tracked & managed defects & issues through Quick Base tool from Intuit. 

· Acted as an Onsite QA lead and managed a team of 15+ offshore people. 

· Responsible for preparing the knowledge transfer plan for the offshore team. 

· Reviewed the automation framework and scripts developed by the offshore team and sending it to client for acceptance review. 

· Participated in biweekly QA status calls with client and daily status calls with offshore team.
PayPal, Chennai, India               

                 
                                                    Aug 2004- Jul 2005
QA Engineer
Employer: Cognizant Technology Solutions

Tools/Technologies: Java, Segue Silk Test, VSS, Test Director
PROJECT & CLIENT DESCRIPTION: 

PayPal Regression deals with manual regression of more than hundred thousand test cases covering different areas of PayPal features like Fraud, CSOPS, CP, GMF, L18N, and Auction. Entire regression mainly focuses on stabilization of PayPal features and related core functionalities for a back-end database up gradation done by PayPal Inc. in order to satisfy the growing needs of its demanding customers. QA Testing would be done using various PayPal internals tools like Genesis, ACH tool, UDCTM tool, DCARD tool, Rational Clear Quest, etc. in client environment using Helix login through Third Party accessing tool called 3PP.

PayPal Automation deals with the automation of the black box test cases in various modules using Silk Test Automation tool. This involves understanding the exhaustive automation framework and restructuring the existing scripts. This includes the automation of critical Area cert. test cases.

Responsibilities:

· Performed manual testing which includes testing of various critical modules in PayPal like CSOps, Fraud, Auctions, GMF, API and International & Localization. 

· Led different individual modules in Regression testing for phases from 24.0 till 34.0. 

· Logged bugs found in various features across various releases in PayPal and actively involved in defect tracking and management. 

· Analyzed the automated code to understand the framework and concepts using Silk Test. 

· Involved in writing and maintaining automation scripts in data driven method with Silk Test as automation tool. 

· Analyzed and restructured test scripts to adhere to the latest framework and coding standards. 

· Scripted and delivered automated test scripts as per PayPal’s Coding standard. 

· Understood the domain and execution of Test cases manually. 

· Involved in identification of defects, reporting and tracking of defects. 

· Initiated Genesis Run for automated scripts approved by PayPal.                 




eBay Inc., Chennai, India               

                 
                                             Aug 2003- Aug 2004
QA Engineer

Employer: Cognizant Technology Solutions

Tools/Technologies: Java, Segue Silk Test, VSS, Test Director

PROJECT & CLIENT DESCRIPTION: 

EBay V3 Conversion Project aims at converting the two tier legacy system running in C++ ISAPI to a multi-tiered architecture powered by J2EE technology and IBM Web Sphere Application Server residing on a heterogeneous platform infrastructure and operating environment. The benefits of V3 conversion include good performance, better operational productivity, better load balancing, better availability, scalability, flexibility and manageability. The reengineering project consists of API and Web applications that are developed by the Cognizant Product Development Team. ETesting group is responsible for doing functional, automation and performance testing of the modules that are developed by the Cognizant PD team.  

Responsibilities:

· Understood the domain and execution of Test cases manually. 

· Wrote Test Plan, prepared Test Effort Estimation and wrote complex and simple test cases for various projects. 

· Worked in all phases of Software Testing Life Cycle. 

· Performed API testing through tools like Roadrunner using golden XML method and API testing tool. 

· Responsible for testing first set of Business Unit (BU) projects in eBay namely Accept PayPal and Feature Fee Upsell which paved way for more BU projects and in turn increasing the revenue of Cognizant. 

· Logged bugs found in various features across various projects in eBay in Rational Clear Quest and actively involved in defect tracking and management through Test Director and VSS. 

· Identified, reported and tracked defects. 

Academic Profile:

· Bachelor of Technology in Mechanical Engineering from College of Engineering Trivandrum, Kerala University, India.

· Holds a 2 year Diploma from National Institute of Information Technology (NIIT)

Achievements

· Awarded with title “Above and beyond” from Cognizant during year 2005.

· Received client appreciation award for successfully completing Loyalty Integration and LDC migration projects at Orbitz

· Received both Client & Cognizant management appreciations for the commitment displayed in Intuit ProTax Automation project.

· Received Appreciation Award in eBay project for remarkable testing.

· Successfully cleared Cognizant Certified Professional Exam in Software testing and Retail & Hospitality domain.
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